B2B Growth Hub LTD - Event Terms and Conditions

Thank You for Your interest in exhibiting at our Events.

Pleaseread These Termscarefully astheygovernYour
Booking and attendance at our Events.

For information on the way we handle any personal data,
please refer to our privacy policy

DEFINITIONS

B2B Growth Hub LTD may also be referred to throughout
These Terms as we, us, or our, and the following words
and phrases will have the following meanings. (Words
only appear in bold in these definitions to distinguish
them.

Theymay notappearinboldthroughouttherestof These
Terms, but they still take the same meaning. (The singular
shallinclude the plural and vice versa)):

Attendants — means any natural person, including Guests

and other Exhibitors, in physical or virtual attendance at an

Event.

Booked Stand — means the Event stand that You will
attend and exhibit Display Material at. Details of Booked
Stands are confirmed in a Booking Confirmation after You
havefilled out the relevant Booking Form and paid the
Deposit.

Booking—means the process of Booking an Event stand,
from enquiry to receipt of Booking Confirmation and
payment of the full Invoice sum.

Booking Confirmation —means the documentwe submit
to You confirming the specification of the stand, plusthe
time(s)and date(s)ofthe Event, togetherwiththe Deposit
paid and total price for exhibiting at the relevant Booked
Stand. Please note that a Booking Confirmation includes
any suchvariations in writing as we may need tomake.

Booking Form —shall refer to the form we provide to You
tofilloutin orderto specify Your desired stand. Please
notethatsubmissionofaBooking Form, whetherbyoron
Your behalf, signifies Your acceptance to These Terms,
which are alegally binding Contract.

Confidential Information — means any Party’s ideas,
business methods, prices, accounts, finance, marketing,
research, development, manpower, plans, processes,
market opportunities, sales statistics, intentions,
intellectual property rights, design rights, product
information, customer, clientor supplierlists or details,
staff details, trade secrets, computer systems and
software, and other matters connectedwith business
operationstoinclude additionalinformation marked or
communicatedbytheotherPartyas‘confidential’ tothe
extentthatsuchinformationis notalready inthe public
domain.

Contract — means the agreement for us to provide You
with access to a Booked Stand that You have paid the
relevantinvoice(s)forinorderfor Youtoexhibitusing any
such Display Materials at the Event specified in the Booking
Confirmation or otherwise in line with These Terms.

Deposit —shallrefer to the sum equal to 25% of the total
amountinthe Invoice. Please note that Deposits willbe
subject to Remaining Payments in order exhibit at a
Booked Stand.

Display Material — means all promotional material,
including all banners, online material, clothing, pens and
other merchandise present at Booked Stands for
exhibiting.

Event — means the physical Event at which You attend and
exhibitatthe Booked Stand (details of which are set outin
aBooking Confirmation or other documentinwriting from
us)

Exhibitor — means the Party listed as such in the Booking
Form. Exhibitors use Booked Stands to exhibit their
business, offering or otherwise, at the relevant Event.

Guest—meanstheindividual (natural person)in
attendance at Events, butwho are not Exhibitors.

Host — means us as the Event organiser

Invoice—meansthe documentwe submitto Youafter You
havecompletedandsentaBooking Form. Aninvoicewill
set out the Deposit sums and payment dates for remaining
payments. Allsums payable for Eventswill be subjectto
VAT (Value Added Tax) atthe prevailing rate.

RemainingPayments—meanstheamountpayableafter
the Deposithas been paid, as directed inthe Invoice.

Parties — means B2B Growth Hub LTD and the Exhibitor

Stand Material—meansall equipment we use, whether or
notthat equipmentbelongs tous or athird party, to setup
stand spaces atthe Venuein order for Youto exhibit and
display Your Display Material at the Booked Stand.

TheseTerms—meansthisentiredocumentandany linked
or ancillary documents or wording mentioned in this
document. If These Terms conflict with any other
documentmentioned, then These Termsshall prevail.
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Venue—meansthe physical Venue the Eventistobe held
at, as detailed in the Booking Confirmation.

You — means the Exhibitor

Your Team — means the aggregate number of people
(natural persons) representing the Exhibitor at Events,
whether in attendance at the Booked Stand or promoting
the Exhibitor’s business in any other way at Events.

WHO WE ARE AND CONTACTINFORMATION

B2B Growth Hub LTD Limited is acompany registered in
England and Wales under company number
13818816. Our registered office addressis 71-75 Shelton
Street, Covent Garden, London, United Kingdom, WC2H
2JQ

We organise and Host innovative business Events across
the UK.

BOOKINGS AND PAYMENTS
Bookings can be made online or over the phone withus.

For Bookings made online, You must fill out and submit
the relevant form on our website, and we will respond
in a timely manner submitting an Invoice for the
Deposit paymenttothe emailaddress providedin Your
Booking Form. Please note that we are under no
obligation to accept Booking Forms, and we reserve the
right to prevent You from Booking any Event for whatever
reason, whether as an Exhibitor or Guest.

Deposit payments must be made as directed in the Invoice,
and within 30 days of Your receipt of the Invoice.

Exhibitors who fail to settle Remaining Paymentsin cleared
funds by the date for paymentspecified in the Invoice will
be considered as cancelling their Booking. Please refer to
clause 6 for more information on cancellations and
refunds.

Thetotal Invoiced sumforthe Booked Standincludes
reasonableuse of electricity (if supplied) atthe Event.
Pleasenotethatwereservetherightunderclause5.5to
be compensated andindemnified of any costsissues
againstus by the Venue operator or other third party for
excessiveuse of utilitieslike electricity orwater, orother
suchinclusive goods or services at Events.

Allamountsdue under the Contract shall be paidin full
without any set-off, counterclaim, deduction or
withholding (otherthanany deduction or withholding of
tax as required by law).

EVENTS

Exhibitors hereby agree that in Booking and attending
Events, they:

Will ensure all Display Material is safe for the public,
accurate, not misleading or offensive, and does not
negatively impact any other Attendant’s enjoyment of
the Event, such as allowing it to significantly
encroach on another Exhibitor’s stand;

Willensure all Display Material is fully presented at the
Booked Stand, and as close as reasonably possible to
the way itwillappear during the Event, subjectto
healthand safety requirements, before 8pmonthe
daybeforethe Eventisduetostart. Unlesswestate
otherwiseinwriting, Venues will be open for this
purpose from 12pm;

Willensure all Display Material is presentable and Booked
Stands kepttidy. (Your attentionis drawnin particularto
clause 6.5b));

Willnot sell any illegal or banned substances, food,
alcohol or other drinks—whether or notthey are
consumedatthe event;

Are atleast 18 years of age (for sole traders or persons
with significant control);

Willensure that Booked Stands are manned by atleast one
responsibleadultatanyonetime, orhowever membersof
Your Team are needed in order to comply with clause 4.1a)

Willnotsell, divide, sub-let or share any Booked Stands
to third parties;

Observe all health and safety laws and regulations in
relation to venues, as communication by us or the Venue
operator;

Make us aware of any special access or other requirements
or permissions to be sought atleast 8 weeks prior tothe
Event startdate.

Have obtained public liabilitvinsurance toa minimum of
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Haveobtainedallcorrectinsurancetoindemnify us ofany
liability touscaused by theirbreachof These Terms, or
otherwise arising through their wilful acts or negligence;

Have all correctlicencing, consents and permissionstouse
or provide any Display Material;

Willonlysell, offerforsale, oradvertise any products or
services withintheimmediate vicinity of their Booked
Stand;

Notify us of any special access requirements in the Booking
Form;

Do not use Events for any illegal or illicit purposes;

Ensure all Display Material and such other property left at
venues overnight for Events that lastlonger than one day,
orforany otherreason, are safe, secure, anddonotpose
any health and safety hazards or risks;

Shallconductthemselvesinaprofessionalandamiable
manner,andshallnotbehaveinanydeceiving, aggressive,
rude or other Hostile way towards any other Event
Attendants, including us;

Whether bywilfulact or negligence, notto damage our
property or those of Attendants or the Venue operator,
and to leave venues in the same clean and orderly state
they were in upon arrival

Remove all Display Material and other property belonging
to Youafter, butnotbefore (exceptasrequiredin These
Terms), the Eventhasended, inatimelymannerandas
directed by us further in any Booking Confirmation, or
other document or communication. Please note that a
breach ofthisclause mayresultinthe exercise of ourright
to prevent You from attending future Events.

Any litter or other property required to be cleared at our
expense will be subject to clause 5.7.

Wereservetherighttoconductallphotography andvideo
recording withinreason and aswe deem necessary for
promotionand marketing purposes. Please notify usas
soonaspossible, andinatimelymanner, if Youwould not
like You or Your Display Material to feature in such
footage, and we willuse our bestendeavourstoremove
and notpublish thatfootage. The nature of footage used
may require Your consent in a release form. We will
endeavourtoprovide Youwith aletter of consentand the
footage towhichitrelates, for Your signature, before we
publish suchfootage.

Nosaleof goods shalloccur totransfertitleinany Stand
Material or our other property to You under These Terms.
Use of aBooked Stand to exhibit does not grant exclusive
possessiontothe Booked Stand space orotherareaat
Venues in any lease or tenancy at will.

We warrant that, as the Event Host, we
Haveallnecessarylicences, permissions and authority from
the Venue operator or landlord to Host the Event as
described in the Booking Confirmation.

All our Stand Material is safe and fit for purpose

Willuse all reasonable skilland care in organising and
Hosting Events

Allow all reasonable use and enjoyment of the Booked
Stand in line with These Terms.

LIMITATION OF LIABILITY

Nothing in These Terms limits either Party’s liability for
death or personal injury, or fraud or fraudulent
misrepresentation, caused by any wilful or negligent acts of
the other.

We will obtained insurance coverage to honour our
liabilities under These Terms. Any such proof of insurance
coverwillbeproducedtoyouuponrequestandinatimely
manner—although please note thatcertain policies can
only be obtained no sooner than 12 months before an
Event.

Weshallnotbeliable to Youor other Attendees for Your
choice of Display Material.

Parking and vehicle passes at Eventsis strictly subject to
availability. Furtherinformationwill be confirmedby usin
writing in relation to each Event. We make no
representation on the accuracy of thatinformation.

Attendance at Events is at Your own risk, and we shall not
be liable to Exhibitors for damaged or stolen Display
Material or other property not directly caused by our

deliberate actions or negligent omissions.

Booked Stand sizesin Booking Confirmations and layout
plans are only given as estimates only, and may deviate
slightly. WewillnotbeliableforYourreliance onspecific
measurements and resulting costsincurred by You.

Wereservetherighttoalter Booked Standlayouts at
venues without notice to You and for whatever reason,
providing it does not constitute a material breach of
Contract.

Youshallreimburseus ofany costsincurredby usasa
resultof any breach by You of clause 4.1, or anything else
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inThese Termsthatresultsinliability on usforexcessive
costs. Youwillpay thesetouswithin 14 daysofanyinvoice
submissionforsuchcosts. Late payments beyond that date
will resultininterest on the outstanding sum accruing each
day at4% ayear abovethe Bankof England'sbase rate
fromtime totime, but at 4% a year for any period when
that base rate is below 0%. This will not affectour other
rights and remedies under These Terms or in law.

pressedbyanysp Eventsareentirely
theirownand not ours, and we accept nolliability for Your
reliance onany advice given by speakers at Events.

Weshallnotbeliableto Youforanyactsoromissionsof
the Venue operator.

Wemake noguarantee ofthe number of other Attendees
atanyEvent. Anysuchnumberswillbeestimates based

only onsimilar Events, andwe shall notbe held liable for

Your reliance on such information.

Ifwe areunable tofulfilthe Contract, exceptas prevented
bylaw, ourliabilityto You shall be limited tothe aggregate
ofany Invoice sums paidfortherelevant Event, butunder
no circumstances will we be liable to compensate You for:
Loss of profits;

Loss of sales or business;

loss of agreements or Contracts;

loss of anticipatedsavings;

loss of use or corruption of software, data orinformation;
loss of or damage to goodwill; and

indirect or consequential loss.

CANCELLATIONS AND REFUNDS

AllExhibitors are deemed to be businesses, whether sole
traders, companies, orotherwise. The Consumer Rights Act
2015 and other consumer legislation does not apply to
These Terms, and any refunds not required by our material
breach of Contract, and which cannot be remedied, are
only givenin line with clause 6.2 and 6.3.

Cancellation requests must be made in writing and
delivered viaemail or by hand or nextday delivery postto
our contactdetailsin clause 2. Youwill also accept the
service of notices we provide to Youunder These Terms by
suchmethods and delivered to Your contact details in Your
Booking Form. Please note that this clause does notapply
tothe service of any proceedings or other documentsin
any legal action or, where applicable, any arbitration or
other method of dispute resolution.

Deposit payments are non-refundable for Your
cancellations. Thisistocover our administrative costs.
Cancellation charges will apply to the total Invoice amount
as follows:

50% if a cancellation request is received within 9 months
before the Event start date; or

75%if a cancellation requestis received within 6 months
before the Event start date; or

100%if a cancellation request s received within 3 months
before the Event start date.

Wereservetherighttochange venuesand Eventdates
andtimeswithinreason, providing we notify You of such
changesnolater than 8weeks from the Event start date.
Within 8 weeksfromthe Event startdate, we stillreserve
therighttochange venuesand Eventdates andtimesifwe
arerequiredtodosoby aforce majeure Event, whichshall
include:

Strikes, lockouts or other industrial action;

Terrorism, civil commotion, riot, invasion, war, threat or
preparation forwar;

Fire, explosion, storm, flood, drought, earthquake,
subsidence, pandemic, epidemic, bad weather or other
natural physical disaster;

Political interference with the normal operations.

We reserve the right to cancel Your Booking without a
refund, and prevent Your attendance atany Event, thereby
terminating the Contract, if You:

Publishany defamatorymaterialaboutusinanymedium,
including social mediawebsites — although retention of any
sums paid by You does not exclude our right to further
compensation fordefamation;

Materially breach any partof These Terms, in particular
clause4.1.If Youbreachclause4.1duringanEvent, we
also reserve the right to terminate the Contract and
requestthat You leave an Eventimmediately and follow all
other provision of clause 4.1 and These Termsin doing so.

Anyrefundswill only be repaidtothe original accountfrom
which You made payments.

Termination of Contract shall cease any continuing rights
and obligations, thereafter, but those rights and

obligationsthathave accrueduptothe date oftermination
shall be unaffected, which includes our right to recover any
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sums owing to us if termination was caused by Your breach
of Contract, forexample.

GENERAL

These Termswere last updated on 12 February 2021, and
fromtimetotime These Terms and our privacy policymay
be updated or amended again at our sole discretion.
Subject to essential changes in line with legal and
regulatory requirements, the version of These Terms You
agree towill apply to You thatwere in place at the time of
YourBooking. The latest version of These Terms will apply
to subsequent Events booked.

TheExhibitorshallnotassign, transfer, mortgage, charge,
subcontract, delegate, declareatrustoverordealinany
othermannerwithany ofitsrights and obligations under
the Contract without our prior consent in writing.

These Terms are meant to be read as a whole document.
Each clause heading and subheadingis merely there for
guidance and shall not affect the interpretation of These
Terms.

Both Partiesagreetonot, atanytime, use, divulge, copy,
or commercially exploit in any way, or allow any other
body (corporation or natural) todothe same, exceptas
defined by the other or These Terms, any Confidential
Informationwhichis notalreadyinthe publicdomain. The
disclosing Party must impose the same level of
confidentiality obligations on those third parties receiving
Confidential Information.

Nothinginthe Contractisintendedto, or shallbe deemed
to, establishany partnershiporjointventurebetweenthe
parties, constitute either Party the agent of the other, or
authorise either Party to make or enter into any
commitments for or on behalf of the other Party.

Wereservetherighttotransferand/or assign ourrights
and obligations under These Terms by way of novation
through any future merger or acquisition, or anything else.
Youherebyagree toany future novation providingitwillin
no way affect Your rights and obligations under These
Terms. You may only transfer Your rights or Your
obligations under These Termstoanother personifwe
agree inwriting.

These Terms shall create no third party rights, authority,
benefits, orenforceability, includinganyimplied by the
Contracts (Rights of Third Parties) Act 1999.

Any reference to a statute or statutory provision, including
subordinate legislation, shall be as amended or re-enacted
from time totime.

These Terms supersede any prior agreements or
understanding between the Parties, whether made orally
or inwriting.

Any list preceded with “include”, “including”, “in
particular”, or “forexample”, or of asimilar expression,
shall not be exhaustive or limit the interpretation of the
words, phrases, terms, or description.

Ifany partof These Termsremainsto be enforced, this
does not preclude any Party fromenforcing that partata
later date and should never be interpreted as awaiver in
anyway ortomeanthatany other partof These Termswill
not be enforced.

Ifany partof These Termsis foundtobe unlawful, illegal,
invalidorunenforceable, These Terms willbe readtothe
severance of those parts, unless doing so would
substantially frustrate the purpose of These Terms and
create liabilities too detrimental and onerous to any Party.
Inwhichcase, These Terms shallbe terminatedwithout
giving any rise to further liabilities, but subject to all
enforceablerightsaccruing uptothe date of termination.

Anywaiver, side agreement, or annexation to These Terms
must be affected and agreed to inwriting by the Partiesto
clearly relate to These Terms .

These Terms are governed by the exclusive jurisdiction of
the courts of England and Wales.
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